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dissatisfacton for any reason, they are actuaily encouraged 1o do 8o
UCDPCA is plasad 1o report that no were recenved regarding your office during the

ExpECIations

To demonstraie the significance of your sccomplshment. § s important to note that only aboul

T% of partopatng dental offices are receiving this award. We actively moniior dental offices’
ratics (number of grievances per 1000 members, per year) and Frack for trends of

patiems 1o the types of grievances mosived  We have found that the average grevance ralio is

sboul 1.0 grievance per 1000 members per year. However, our moniloning
dentfied dental offices that have temporanly had grevance raios many bmes
sverage We have also decoversd that 8 sgniicant number of grevances an
some soff of communication breakdown between the member and the dental
fees. treatment options and/or reatment oUICOMe ExXpeCctatons.
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Your office’s lack of grevances within the given time penod s a notable
UCDPCA conpratulates you and your staff for your exemplary performance.  We
proudly display this Certficate of Recogniion We value your conbnued paricipabon
anficipate o long lasting relationship with your office  Should you have any
free to contact Esau Marquez af (B00) A7T6-5412, sxtenson 5178
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